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Addendum to Child Protection and Safeguarding Policy for St Helen’s 

School 

 

COVID-19 School Closure Arrangements for Safeguarding and Child Protection  

From 20th March 2020 parents were asked to keep their children at home, wherever possible, and 

for schools to remain open only for those children of workers critical to the COVID-19 response and 

children who are vulnerable.  

On 27th March 2020 the Department for Education recommended that schools write an addendum 

to their current safeguarding policies to cover matters which may arise during these exceptional 

circumstances.  

Keeping Children Safe in Education (September 2019) remains the statutory document to which all 

schools must adhere.  

 

Reporting a Concern  

Where staff have a concern about a child, they should continue to refer the matter immediately to 

the DSL. The DSL or her deputies will be available via email and via the following mobile numbers: 

Neelam Varma (DSL): 07917 760 864 

Paul Arnold (Deputy DSL): 07972 100 953 

Antonia Lee (Deputy DSL):  07976 513 651 

 

The member of staff must also make a record of their concern through CPOMS; this can be done 

remotely by logging on to sthelensnorthwood.cpoms.net. The CPOMS record can be made after 

speaking with the DSL or one of her deputies.   

Any member of staff who is concerned about the safety and/or welfare of a child can also telephone 

Children’s Social Care for the local authority in which the child resides. Contact numbers can be found 

at the front of the Policy. 

In an emergency, where a child is at immediate risk of significant harm, contact the Police 

on 999.  

Where staff are concerned about an adult working with children, they should report the concern to 

the Headmistress. Concerns around the Headmistress should be directed to the Chair of Governors. 

Contact addresses for all relevant staff are to be found at the front of the Policy. 

 

Safeguarding Training  

For the period COVID-19 measures are in place, the DSL and her deputies will continue to be classed 

as trained DSLs even if they miss their refresher training. All existing school staff have had safeguarding 

training and have read part 1 of Keeping Children Safe in Education (2019). The DSL will communicate 

with staff any new local arrangements, so they know what to do if they are worried about a child.  
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Online Learning and Remote Teaching  

Various protocols around online learning and teaching, including GDPR and video lessons, have been 

developed and shared with staff. Staff should adhere closely to the Staff Code of Conduct and 

Acceptable Use Policy. 

Where video is used for communication between staff and student, the following points must be 

followed: 

• The communication must take place in an appropriate, quiet room (not a bedroom) and 

preferably against a neutral background. 

• Pupils should be appropriately dressed, as should other members of the household who might 

appear in the background. 

• The language and behaviour of the pupils, and other members of the household who might be 

visible or audible, must always be professional. 

 

If the member of staff conducting the communication feels that any of these guidelines are not being 

followed or is uncomfortable about any aspect of the context or circumstances of the call, they will 

ask for the situation to be rectified or will ask to rearrange the call for another time. They will record 

the matter in CPOMS and, if appropriate, alert the DSL. 

It is important that all staff who interact with children, in person and online, continue to be vigilant for 

signs a child may be at risk. Any such concerns should be dealt with promptly, as per the instructions 

above.  

 

Supporting Children in School  

St Helen’s School is committed to ensuring the safety and wellbeing of all its students. We will continue 

to provide a safe environment, including online, for children of critical workers and vulnerable children 

at this time. This includes the use of an online filtering system. The Headmistress will ensure that 

appropriate staff are on site and staff to pupil ratio numbers are met. A trained DSL will be available 

on site or by telephone.  

 

We will refer to the Government guidance for education and childcare settings on how to implement 

social distancing and continue to follow the advice from Public Health England on handwashing and 

other measures to limit the risk of spread of COVID19. 

The DSL and social workers will agree with parents/carers whether children in need should be 

attending school. St Helen’s School will then follow up on any pupil that they were expecting to attend, 

who does not. Where a vulnerable child does not take up their place at school, or discontinues, staff 

will notify their social worker. 

 

Members of the pastoral team will maintain close contact with, and offer bespoke support to, those 

pupils who are categorised as vulnerable, either according to the Government’s definition (those with 

a social worker or EHC plan) or based on the School’s own monitoring and knowledge of a child and 

their home circumstances. This applies whether or not the child attends school. 

 
 

 

 



Page 3 of 4 

 

Peer on Peer Abuse  

We recognise that during the closure a revised process may be required for managing any report of 

peer on peer abuse and supporting victims. Where a report of peer on peer abuse is made, the 

appropriate member of staff will follow the principles as set out in Part 5 of KCSIE and of those 

outlined within the full Policy. The School will listen and work with the young person, parents/carers 

and any multi-agency partner required, to ensure the safety and security of that young person. 

Concerns and actions must be recorded on CPOMS and appropriate referrals made.  

 

Safer Recruitment/Volunteers and Movement of Staff: guidance from the DfE  

It remains essential that people who are unsuitable are not allowed to enter the children’s workforce 

or gain access to children. If schools and colleges are recruiting new staff, they should continue to 

follow the relevant safer recruitment processes for their setting, including, as appropriate, relevant 

sections in Part 3 of KCSIE. Where new staff or volunteers are recruited, they will continue to be 

provided with a safeguarding induction. 

 

In response to COVID-19, the Disclosure and Barring Service (DBS) has made changes to its guidance 

on standard and enhanced DBS ID checking to minimise the need for face-to-face contact.  

Where schools and colleges are utilising volunteers, they should continue to follow the checking and 

risk assessment process as set out in paragraphs 167 to 172 of KCSIE. Under no circumstances 

should a volunteer, who has not been checked, be left unsupervised or allowed to work 

in regulated activity.  

Regarding members of the school or college workforce already engaging in regulated activity and who 

already have the appropriate DBS check, there is no expectation that a new DBS check should be 

obtained where that member of the workforce temporarily moves to another school or college to 

support the care of children. The type of setting on the DBS check, for example a specific category of 

school, is not a barrier. The same principle applies if childcare workers move to work temporarily in 

a school setting. The receiving institution should risk assess as they would for a volunteer (see above). 

Whilst the onus remains on schools and colleges to satisfy themselves that someone in their setting 

has had the required checks, including as required those set out in Part 3 of KCSIE, in the above 

scenario this can be achieved, if the receiving institution chooses to, via seeking assurance from the 

current employer rather than requiring new checks.  

Schools and colleges must continue to follow their legal duty to refer to the DBS anyone who has 

harmed or poses a risk of harm to a child or vulnerable adult. Full details can be found at paragraph 

163 of KCSIE.  

Schools and colleges should continue to consider and make referrals to the Teaching Regulation 

Agency (TRA) as per paragraph 166 of KCSIE and the TRA’s ‘Teacher misconduct advice for making 

a referral’. During the COVID-19 period all referrals should be made by emailing 

Misconduct.Teacher@education.gov.uk.  All referrals received by the TRA will continue to be 

considered. Where referrals on serious safeguarding matters are received and it is deemed that there 

is a public interest in doing so consideration will be given as to whether an interim prohibition order 

(IPO) should be put in place. The TRA will continue to progress all cases but will not schedule any 

hearings at the current time.  

Whilst acknowledging the challenge of the current environment, it is essential from a safeguarding 

perspective that any school or college is aware, on any given day, which staff/volunteers will be in the 

school or college, and that appropriate checks have been carried out, especially for anyone engaging 

in regulated activity. As such, schools and colleges must continue to keep the single central record 

(SCR) up to date as outlined in paragraphs 148 to 156 in KCSIE.  

https://www.gov.uk/government/news/covid-19-changes-to-dbs-id-checking-guidelines
https://www.gov.uk/government/news/covid-19-changes-to-dbs-id-checking-guidelines
https://www.gov.uk/guidance/teacher-misconduct-referring-a-case
https://www.gov.uk/guidance/teacher-misconduct-referring-a-case
mailto:Misconduct.Teacher@education.gov.uk
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Contacting the Department for Education 

DfE coronavirus helpline  

Email: DfE.coronavirushelpline@education.gov.uk   

Telephone: 0800 046 8687  

Lines are open Monday to Friday from 8 00 am to 6 00 pm and weekends 10 00 am to 4 00 pm.  

 

Review Date  

It is important schools and colleges review and revise their child protection policy and keep it under 

review as circumstances continue to evolve. (DfE 27 March 2020)  

Deputy Head Pastoral, 3 April 2020 

mailto:DfE.coronavirushelpline@education.gov.uk

